ONLINE RECURRING GIFTS - FAQ
Online Giving is easier than ever!
Q: How do I set up a recurring gift to UCC?
A: Visit www.universitychristian.org/give. Click Q: I need to change my credit card number or amount to an existing recurring gift?
A: Visit www.universitychristian.org/give, click “GIVE NOW” link to sign in to ShelbyGiving. All
changes can be made to your giving account after signing in. You can also contact the Business
Office for assistance.
Q: I have a recurring gift already scheduled, will it run indefinitely?
A: Only if you set it up that way. It will not renew automatically if an ending date was selected.
Please call the Business Office to confirm what your schedule is set to or to renew your
recurring gift.
Q: I don’t remember my password, what can I do?
A: From the sign in page, ShelbyGiving includes a “forgot password” link. Click that to have a
new password emailed to you. The Business Office does not have access to passwords.
Q: Can my gift come from my bank account instead of a credit card?
A: Absolutely! You are given a choice of credit or debit card, Google Pay or bank account while
setting up your recurring gift. You will need your bank routing and your bank account number.
Q: Can the Business Office use my card on file to make a gift?
A: The Business Office does not store cards on file. Your card information is stored with a safe
and secure PCI Compliant merchant. You can call us and we’ll be happy to make your gift online
for you over the phone.
Q: I don’t like fussing with all this computer stuff, can I give the Business Office my
information to set up my recurring gift?
A: Absolutely! Please call us any time, we are happy to set everything up for you!
UCC BUSINESS OFFICE CONTACT: 817.926.6631 | dee.sandjian@uccftw.com | michelle@uccftw.com

